March 2010

)

. IN [ E .
Subject: Thamass save Great Appliance Eohange

Savings through energy efficiency

Dear Store Manager:

The Massachusetts Department of Energy Resources
utilities and energy effici encyMass&ave GreacApgianaev i der
Exchange ( Eoxalimigedtigne gnly and while funding lasts, rebates will be available for

Ma s s a ¢ hhossehbld ®wards the purchase oSELECT energy efficient appliances including:

clothes washers, dishwashers, meferators and freezers.

These rebates are being funded through the American Recovery and Reinvestment Act of 2009 (ARRA) in at
effort to spur economic activity. The rebates offer an incentive to help customers replace older, inefficient hor
appliancesvith very efficient models and dispose of the older inefficient units in an environmentally safe
manner. Available rebates range from $50 to $25per qualified product.

All Massachusetts households, including those served by municipal electries)tdie eligible for these
limited-time Exchange rebatdbkat are subject to change without prior notislso, there is an existing50

mail-in rebate fothe purchase of ne’NERGY STARqualifiedrefrigerators and freezers available only to
Massachusetts residenteectric customers of the utilities and energy efficiency service providers whose logos
appear below. Please note that the Exchange rebates can be combined with the above mentioned $50 rebat:
(availableat participatingretailers)or the Mass Save homaergy assessment replacement incentive (if
applicable); however, customers cannot receive all three reRattemers oélectriccompaniesvhose logos

do not appear beloshouldcontacttheir electric companylirectly to see if there awditional rebas

available to them.

The attached information provides an overview of the Exchange, explains the rules and regulations for
participation, and provides additional information and tools to help you successfully promote the Exchange.
We hope this informadn will help you plan exciting and effective promotions to stimulate sales and educate
your customers about the benefits of buying energy efficient appliances.

For more information and assistance, visitvwww.MassSve.com/GAX call your Field Services
Representative ordial 1-877-ESTAR 4U.

Thank you for your support,

The ExchangeSponsors
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T

“\§ g:itzll:g Massachusetts U nitil

The Northeast Utilities System

Massachusetts Department

nationalgrid £ NSTAR

The power of action. ELECTRIC
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@CHECKLIST FOR RETAPARRICIPATION

Sign and submit the Mass Save Great Appliance Exchamd@ssachusetts Retailer Certification Form
Provide legible sales receipt to customers that includes:

o Date of sale

o Store address

o Brand name

o Complete appliance model number

o Sales price for each product sold
Include documentation on customer delivery and/or sales receipt that the old unit was hauled away.
Pick-up and properly dispose of/recycle the old appliance(s) in accordance with all state and federal
laws; old units must not be resold.
Promote and clearly identify the qualifying models and appliances.
Display the following signage:

U Eligible Appliance Stickers ¢ one on each qualifying appliance

U In-Store Easel-Backed Signs ¢ posted near qualifying appliances to promote and provide further

information.

Agree to share information relating to specific marketing and expenses used to support the Exchange.
Keep up-to-date on program status to help manage customer expectations.
Maintain delivery records for seven (7) years.

I >

> >

> >

I > >

Summary of Key Dates

Activity Date

Pre-Qualify By March 18, 2010 to get on the initial list that will be
posted on masssave.com/GAX starting on March 22, 2010

Last Date to Pre-Qualify April 8, 2010

Official Launch of Promotion April 22, 2010

Reservation System Goes Live (web and April 22, 2010; Phone lines will be open from 10 a.m. to 7

phones) p.m. from April 22 through May 5

Valid Purchase Period for Qualifying April 22, 2010 through May 5, 2010

Appliances

Postmark Date for Customer Rebate On or before June 19, 2010

Applications
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@CHECKLIST OF WHAT YOU NEED TO TELL YOUR CUSTOMERS

Customers must visit http://www.masssave.com/residential or call 1-877-MA SWAP 1o
obtain a reservation number and rebate form.

p>]

p]

Reservations will be taken from Aprid2 through May 5, 2010

The 1-877-MA SWAP lines will be open from 10 a.m. through 7 p.mfrom April 22 through May 5,
2010.

Because assignment of reservation numbers is intended to prevent the program from being
oversubscribed, the Commonwealth and sponsoring utility and energy efficiency service providers
cannot ensure that every customer receiving an appliance reservation will get a rebate.

p]

p]

b

Purchase date for eligible appliance(s) must be from April 22 through May 5, 2010

b

Customers must purchase appliance(s) that are on the list of qualified products posted on
http://www.masssave.com/residentialstarting on March 22, 2010.

Not all ENERGY STAR modgislify for these rebatest look for the qualifying sticker to know if the
product qualifies or visit http://www.masssave.com/residentialfor a list of qualifying models.

p>]

p>]

Funding is limited and rebates are available on a first-come, first-served basis until funding is depleted.

p>]

Appliance(s) must be installed at a Massachusetts residential address and must be replacing an
existing, functioning, appliance(s).

p>]

Appliance(s) must be purchased at a preapproved Massachusetts retaileonline purchases do not
qualify for rebates.

p>]

Customers cannot pick-up/deliver the appliance themselves.

>

Each consumer is eligible for one (1) rebate per product category (up to a total of four (4) Exchange
rebates).

>

Customers may be eligible for additional rebates through their electric utility or energy efficiency
service provider.

>

Customers must receive delivery of the appliance(s) and obtain a delivery/haul-away receipt that
clearly indicates the old unit(s) was picked up.

>

Rebate forms can only be obtained when placing a reservation online, or by calling 1-877-MA SWAP 1

>

All rebate applications must be postmarked no later than June 19, 2010.

We recommend duplicating this page and providing copies to your sales associates.
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APPLIANCE RECYCLING INFORMATION

In order to participate in the Mass Save Great Appliance Exchange, Massachusetts retailers must complete a
Prequalification process that includes written certification that all old, inefficient appliances being removed
from customers homes as part of the Exchange will be disposed of and/or recycled in accordance with all
state, local and federal laws.

Retailer/Vendor musthaul-l ¢ @ wmnxE: 2F dzASR F LI Al yOSa NBLIX IO
NEFNARAISNI §2NB YR FNBST SNA NBLX | OSR Y dzinanutacduret B
and processed through a recycling facility. All hazardous materials (e.g., refrigerants, mercury, oils, and PCBs)
must be handled in accordance with Federal, State, and local laws. Recyclable materials (e.qg., plastics, metals
and glass) must be sorted and reprocessed into raw materials for future reuse.

SR
0"

If you need assistance in locating resources to help you meet the haul-away/disposal/recycling component of
the Exchange, please call your Field Services Representative or dial 1-877 ESTAR 4 U.

CONTACT INFORMATION

FOR: Date Available GO TO: Or CALL:

Retailer Pre-Approval Immediately Contact your Field

List of Qualified Appliance March 22,2010 www.MassSave.com/GAX | Services Representative
Models or call 1-877-ESTAR 4 U
All other Retailer Inquiries (retailers only); can also

get assistance from local
. dZ2 SNEQ DNZ

MA Retailers
Association (members
only)
List of Approved MA March 22,2010 www.MassSave.com/GAX
Retailers
Consumer Reservations April 22, 2010 www.MassSave.com/GAX | 1-877-MA SWAP 1 (10
through May 5, 2010 a.m.to7p.m.)
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PROMOTIOAL POP MATERIALS

Field Services Representatives will deliver the following POP materials to all approved retailers prior to the
sales period for the Exchange:

Eligible Appliance Sticker§o be posted on qualifying appliance modet® indicate that they qualify
for a rebate through the Exchange.

SAMPLE ONLY

ELIGIBLE FOR

Mass save

Savings through energy efficiency

GREAT APPLIANCE EXCHANGE
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PROMOTIONAL POP MATERIALS

In-Store SignageTo be posted near qualifying appliances to promote and provide further information.

SAMPLE ONLY

Clothes Washers Dishwashers
D TIME REBATES AVAILABLE

LIMITED TIME REBATES AVAILABLE
on SELECT ENERGY STAR® dishwashers

PURCHASED BETWEEN APRIL 22 - MAY 5, 20

Look

for this ELIGIBLE FOR
sticker on
qualifying
models:

sticker on
qualifying
models:

Mass Save

Savings through energy efficiency

Mass save

Savings through energy efficiency

NV

jalll GREAT APPLIANCE EXCHANGE > 7,6017 GREAT APPLIANCE EXCHANGE
-%

/ “ ‘rebate available on SELECT ENERGY STAR clothes washers!* -, / A | ‘ rebate available on SELECT ENERGY STAR dishwashers!*

Sea sales associate for list of qualifying models. sales associate for list of qualifying models.

Customers must obtain a reservation number for each appliance purchased by
visiting www.MassSave.com/residential or calling 1-877-MA SWAP 1(627-9271)
Reservations must be placed and purchases must be made between April 22, 2010
and May 5, 2010
. G rebate i and all ¥ must be pos by
June 19, 2010

«  Each Massachusetts household is eligible for ane rebate per product category (for a
total of up to four rebates); separate reservation number is needed for each appliance
purchased

New appliances must replace existing, working appliances, which are to be hauled away
by retailers upon delivery of the new appliances

Appliances must be installed at a Massachusetts address and must be purchased at a
pre-approved retail store in Massachusetts—purchases made online do not qualify for a
rebate

Customers must obtain a reservation number for each appliance purchased by
visiting www.MassSave.com/residential or calling 1-877-MA SWAP 1(627-9271)
Reservations must be placed and purchases must be made between April 22, 2010
and May 5, 2010
. G rebate application and all y fon must be po: by
June 19, 2010

Each Massachusetts household s eligible for one rebate per product category (for a
total of up to four rebates); separate reservation number is needed for each appliance
purchased

New appliances must replace existing, working appliances, which are to be hauled away
by retailers upon delivery of the new appliances

Appliances must be installed at a Massachusetts address and must be purchased at a
pre-approved retail store in Massachusetts—purchases made online do not qualify for a
rebate

While assignment of reservation numbers Is intended to prevent the program from being oversubscribed,
the Commonwealth and sponsoring utiities and energy efficiency service providers cannot ensure that
every customer receiving an appliance reservation will get a rebate. Funding is limited and when funds
have been entirely spert, no further applications can be processed and paid In order to qualify for rebate,
customers must complete rebate application accurately and fully and must abide by program rules.

While assignment of reservation numbers is intended to prevent the program from being oversubscribed,
the Commonweatth and sponsoring utiities and energy efficency service providers cannot ensure that
every customer receiving an appliance reservation will get a rebate. Funding is limited and when funds
have been entirely spert, no further applications can be processed and paid In order to quaiify for rebate,
customers must complete rebate application accurately and fully and must abide by program rules.

1o by the Massac: Resourc s (DOER) and the ollowing utities s ener g utitis sndlenergy
‘.&'Emn.iuﬂ.w T R W e SR R RS ISU [res
i)

Refrigerators Freezers

LIMITED TIME REBATES AVAILABLE
on ENERGY STAR" freezers
PURCHASED BETWEEN APRIL 22 - MAY 5, 2010

Look
ELIGIBLE FOR for this ELIGIBLE FOR
sticker on
qualifying

models:

LIMITED TIME REBATES AVAILABLE
on SELECT ENERGY STAR® refrigerators
PURCHASED BETWEEN APRIL 22 - MAY 5, 2010

Look

for this
sticker on
qualifying
models:

Mass save

Savings through energy efficiency
- GREAT APPLIANCE EXCHANGE

Mass save

Savings through energy efficiency
- GREAT APPLIANCE EXCHANGE

/ ¥ \ rebate available on SELECT ENERGY STAR refrigerators!* / ‘ \ rebate available on ENERGY STAR freezers!*

’ *See sales associate for list of qualifying models. Sea sales associate for list of qualifying models

Customers must obtain a reservation number for each appliance purchased by visiting Customers must obtain a reservation number for each appliance purchased by visiting
(627-9271)

‘www. MassSave.com/residential or calling 1-877-MA SWAP 1 (627-9271) www.MassSave.com/residential or calling 1-877-MA SWAP 1 (62

+ Reservations must be placed and purchases must be made between April 22, 2010 and + Reservations must be placed and purchases must be made between April 22, 2010 and
May 5, 2010 May 5, 2010

+  Completed rebate application and all necessary documentation must be postmarked by +  Completed rebate application and all necessary documentation must be postmarked by
June19, 2010 June 19, 2010

Each Massachusetts household is eligible for one rebate per product category (for a

h Massachusetts household is eligible for one rebate per product category (for a
total of up to four rebates); separate reservation number is needed for each appliance

Eacl
total of up to four rebates); separate reservation number is needed for each appliance

New appliances must replace existing, working appliances, which are to be hauled away by
retailers upon delivery of the new appliances

Appliances must be installed at a Massachusetts address and must be purchased at a pre-
in made online do not qualify for a rebate

New appliances must replace existing, working appliances, which are to be hauled away by
retailers upon delivery of the new appliances

Appliances must be installed at a Massachusetts acidress and must be purchased at a pre-
retail store in P made online do not qualify for a rebate I store p

In addition, a $50 mail-in rabaha I\:r ENERGY STAR refrigerators and freezers is available only to
the following utilities and energy efficiency service
providers: Cape Light Dcmpacl National Gm:l NSTAR, Unitil, and Western Massachusetts Electric

In addition, a $50 mail-in rﬁbalﬁ I\:v ENERGY STAR refrigerators and freezers is available only to
he following utilities and energy efficiency service
providers: Cape Light Campacl ustional Gm:l NSTAR Unitil, and Westem Massachusetts Electric

Company. Please note that the Mass Save Great Appliance Exchange rebates can be combined with Company. Please note that the Mass Save Great Appliance Exchange rebates can be combined with
the above mentioned $50 rebate at retail or the Mass Save home energy assessment replacement the above mentioned $50 rebate at retail or the Mass Save home energy assessment replacement
however, eligible cannot receive all three rebates.

incentive (if applicable); however, eligible customers cannot receive all three rebates. incentive (if

While,assignment of reservation numbers is intended to prevent the program from being oversubscribed,

While, assignment of reservation numbers is intended to prevent the program from being oversubscribed,
sponsoring utlities and energy efficiency service providers cannol ensure, hat
n fur

wealth and sponsoring utiities and energy efficiency service providers cannot ensure_ that

ry Sdtomer receiing an apollance. reservation wil ‘get a rebate Funding s Imied and when funcs wery Sstomer T re(‘ervmg an apliance reservation will get a rebste. Funding s fimiced o
have been entifely spent, no further applications can be processed and paid. In omer 1 qualfy for rebate, have’ been entirely spent, no further applications can be processed and paid. In order. 1 qualty for rebate,
customers must -complete rebate appiication accurately and fully and must abide by program rules. customers must complete rebate application accurately and fully and must abide by program rules

incentive are rought to ycu s Depariment of Energy Resources (DOER) andthe folowing utities and eners
T ook o T achisets Bttt Company: ey e e by e

eney sahete providers. Caps gt Comeac o G NETAR UV ra s
e Py s eiragon o A24 (LK)
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FREQUENTLY ASKED QUESTIONS

Why should | participate in the Mass Save Great Appliance Exchange?

The Mass Save Great Appliance Exchange is the ideal opportunity for you to purchase new, energy-efficient
ENERGY STAR appliances that will save you energy and money. Remember, the older an appliance is, the
greater the likelihood that it uses more energy than is needed. This costs you money and has a significant
impact on the environment.

When will the Mass Saver@at Appliance Exchange begin in Massachusetts and how long will it run?
This will be a limited time only offer and will occur during a two-week span, starting on Earth Day, April 22,
2010 and ending on May 5, 2010. Funding is limited, and rebates are on a first-come, first-served basis until
funding is depleted.

What steps do | need to follow in order to comply with the Mass Save Great Appliance Exchange?
V Starting on April 22", obtain a reservation number(s) and rebate form by visiting
www.MassSave.com/residential or calling 1-877-MA SWAP 1 (627-9271); be sure to get a printout of
your rebate form. Customers who call the hotline can opt to receive the rebate form electronically or
via the mail.
V Visit a pre-approved Massachusetts retail store (a list of pre-approved retail stores can be found at
www.MassSave.com/residential beginning on March 22, 2010).
V Choose and purchase an eligible model (a complete list of eligible models can be found at
www.MassSave.com/residential beginning on March 22, 2010).
Schedule delivery of new unit and removal of old unit with retailer.
Fill out rebate form that is pre-printed with your reservation number(s) on it.
When sending in completed application, include documentation necessary for verification purposes:
0 Rebate form with the pre-printed reservation number(s) (one for each appliance purchased)
0 A copy of sales receipt showing appliance was purchased during the time period of April 22
through May 5, 2010 and containing manufacturer, make and complete model number of the
product as well as store address and sales price for each product purchased
0 A copy of arecent electric utility bill with account number for the installation address
0 A copy of delivery document confirming pick up of old appliance(s)
V Send completed rebate form for processing (address provided on rebate form) postmarked by June 19,
2010.

< <<

What is the ENERGY STAR program?

ENERGY STAR is a joint program of the U.S. Environmental Protection Agency (EPA) and the U.S. Department
of Energy helping consumers save money and protect the environment through energy efficient products and
practices. All appliances and products with the ENERGY STAR label meet strict energy efficiency guidelines set
by the EPA and the DOE. For more information on ENERGY STAR, visit: www.energystar.gov.

2 Ke OFlyQid L 3SG I NBolFLdGS 2y lye 9b9wD, {¢!w Y2RS
Some ENERGY STAR models are more efficient than others, and the Mass Save Great Appliance Exchange is
encouraging customers to purchase ENERGY STAR models which have even higher energy savings. Information

on the qualifying models is posted at www.MassSave.com/residential. These models have been selected for

their very high levels of energy efficiency, which go above and beyond the ENERGY STAR standard.
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How much energy can | save when | replace a used appliance with a new ENERGYuUalitdl model?
Energy savings will depend on the specific appliance and model being replaced, but new ENERGY STAR
appliances save significantly more energy than those manufactured years ago.

e For example, a refrigerator made before 1993 could be costing you approximately $300 each year to
operate, depending on the size and model year. Replacing it with a new ENERGY STAR qualified model
could cut your related energy costs in half.

e ENERGY STAR qualified dishwashers can save you nearly $40 a year in energy and water costst enough
money to pay for dishwasher detergent all yeart when replacing a pre-1994 model.

¢ Isyour washer over 10 years old? Replace it with a new ENERGY STAR qualified washer and you could
save over $135 each year on your utility bills. That's like getting your High Efficiency (HE) detergent
free year round.

¢ If you purchased your freezer before 1993, it is costing you an extra $35 each year on your utility bills
compared to a new ENERGY STAR qualified model. If you bought it in the 1980s, it's costing you an
extra $70 each year.

What appliances qualify for the rebate?
Please see chart below.

Qualifying Appliances Rebate Level Efficiency Level
Dishwashers $250 Select ENERGY
STAR qualified
models only

Refrigerators $200 Select ENERGY
STAR qualified
models only
Clothes Washers $175 Select ENERGY
STAR qualified
models only
Freezers $50 All ENERGY STAR
qualified models

How much can | save by replacing my appliances?
Early replacement is an easy way to save energy and money. The ENERGY STAR website has savings calculators
and other tools to show how much you can save: www.energystar.qov.

How many appliances can | purchase and receive a rebate?
Each Massachusetts residence is permitted one rebate per product category, meaning there can be a total of
four products purchased per household that qualify for a rebate.

How do | obtain a reservation number?

Obtain a reservation number by visiting www.MassSave.com/residential or calling 1-877-MA SWAP 1 (627-
9271) between 10 a.m. and 7 p.m. Reservations will only be taken from April 22, 2010 through May 5, 2010.
WSYSYOSNI GKFEG SFEOK FLIWLX AFYyOS &2dzQNB  LJzZNOKI| aAy 3
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Where can | obtain a rebate form?

You should print your rebate form out when you make your reservation online at
www.MassSave.com/residential; or, you can request a form emailed or mailed to you when you get your
reservation number(s) by calling 1-877-MA SWAP 1 (627-9271).

If I get a reservation number for one type of appliance, like a refrigerator, but then decide to purchase a
clothes washer instead, can | use the same reservation number?

No, you would need to call and cancel the reservation for the refrigerator and then make a new reservation

for the clothes washer. However, the new reservation would be contingent on available funding and not
guaranteed. Each appliance category needs to be tracked separately.

Will the rebates be retroactive? Can | buy an agpice now and receive a rebate?
No, the rebates are not retroactive. The qualified appliances must be purchased during the rebate period to
be eligible for a rebate.

Can | purchase an appliance from another state and receive a Massachusetts rebate?

No. Appliances must be purchased from a pre-approved Massachusetts retail store. Starting on March 22,
2010 you can get a complete list of participating stores by visiting www.MassSave.com/residential. Online
purchases are not permitted.

What are the eligibility requirements for a rebate?

The Mass Save Great Appliance Exchange rebates will be available for qualifying appliances installed in any
Massachusetts residence. There is an additional $50 mail-in rebate for new ENERGY STAR fridge/freezer, also
available at www.MassSave.com, only available to Massachusetts electric customers of the following utilities
and energy efficiency service providers: Cape Light Compact, National Grid, NSTAR, Unitil, and Western
Massachusetts Electric Company.

Please note that the Mass Save Great Appliance Exchange rebates can be combined with the above mentioned
$50 rebate at retail or the Mass Save home energy assessment replacement incentive (if applicable); however,
customers cannot receive all three rebates.

If you are not an electric customer of one of the listed companies, you are eligible for the Great Appliance
Exchange rebates but you will need to contact your electric company directly for any additional rebates.

Do | have to recycle the replaced appliance?

Yes. Only purchases that replace an existing appliance are eligible for a rebate. When the delivery truck
delivers the new appliance to your home, the old appliance(s) will be hauled away for recycling; this will need
to be indicated on your delivery receipt. You must accept delivery by the retailer and cannot pick-up the new
appliance yourself.

Recycling is an important part of the program because we want to make sure that the appliF y 0S Q& St SO
guzzling ways have ended and that materials are disposed of with the least impact on the environment.
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